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1. INTRODUCTION
The b r ie f preliminary review which follows is  part o f a broader 
research project in the general f ie ld  o f human adaptation to rapid socia l 
change. The project, which was launched in February o f this year 
is  concerned centrally with iden tify ing and understanding some o f the less 
well-recognised or less-obvious d if f ic u lt ie s  which urbanising blacks 
experience in the ir encounter with the industrial, administrative, socia l 
and c iv ic  milieux in the modern c ity .
The broader project is  concerned not only with cultural and 
value dissonance which may arise in the urbanisation process, but also 
with cognitive or conceptual issues which arise when people encounter a 
socia l system in which the basic principles o f soc ia l, administrative 
and economic organisation may be at variance with those applicable in the 
systems to which they have adapted previously. As such i t  is  not so le ly  
concerned with the important issues o f what is  valued, admired or 
believed. I t  is  also not necessarily lim ited to  the attitudinal or 
motivational domains o f existence. I t  is concerned with a less openly 
expressed or experienced le v e l o f encounter in the c ity , and also per­
haps with a less patterned mode o f response than the cultural and a ttitu ­
dinal. I t  is  certain ly a sub-dimension o f culture contact but this 
sub-dimension, i f  i t  ex ists, is  made up o f the possibly very varied 
underlying misconceptions and inappropriate constructions to which people 
may be prone when adapting to a socia l world across a gu lf o f culture 
and language. Some o f  the d if f ic u lt ie s ,  hypothetically, we predict 
may be culturally patterned. Others may arise because o f socia l distance, 
unfam iliarity or even mistrust o f socia l order which is  so manifestly 
controlled by a separate socia l group, the whites. Whatever the nature 
o f the constructs and concepts at issue, however, i t  is  fu lly  intended 
that the fin a l analysis w i l l  be sensitive to the problems o f more patterned 
cultural and attitudinal disjunction between urbanising blacks and the 
established expectations in the institutions in the c ity .
1 ) Grateful acknowledgement is  made o f the funding assistance obtained in 
December o f 1979 from Co-operative S c ien tific  Programmes o f the Council 
fo r  S c ien tific  and Industrial Research. The fu l l  t i t l e  o f the project 
o f which this report is  a preliminary part is  "Cognitive Adaptation to 
forms o f Modern 'Disequilibrium1 among urbanising Blacks1'
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The very caution and hesitation with which th is "conceptual1’ 
sub-dimension o f inter-group contact has been introduced above is  an 
indication o f the circumspection with which i t  has been approached in our 
research design thus far. We are convinced that th is area o f in vesti­
gation is  important, yet i t  is  elusive. At the same time i t  encroaches 
on fa ir ly  diverse social-psychological processes. B rie f mention must 
be made here o f these diverse p o ss ib ilit ie s  fo r  the theoretica l location 
o f this area o f our in terest.
1. I t  can impinge on the area o f inter-group contact in situa­
tions o f segregation in which unfam iliarity, mistrust or 
bad fa ith  can augment d if f ic u lt ie s  in communication between 
groups set apart by th e ir very d ifferen t positions in the 
socia l, p o lit ic a l and economic structure.
2. I t  can re late to  a f ie ld  o f soc io -lin gu istic  in terest. Here the 
question arises as to- whether or not between African languages o f 
origin  as used publically and English or Afrikaans o f the typ ical 
middle class variety there l i e  differences in "hidden grammar" 
which make agreement in e ffe c t iv e  meanings in communication prob­
lematic.
3. The problem we seek to  iden tify  could be systematically 
shaped by cultural values re la ting to  domains o f work, 
socia l interaction, power, status and possessions. Such 
values may be "trad ition a l" in the sense o f being survival 
elements o f a pastoral subsistence culture with clan organi­
sation and face to face p o lit ic a l and administrative 
processes. More probably and more importantly, however, 
the values may be derived from a non-traditional spherej 
the " in te r s t it ia l"  culture o f the segregated townships on 
the socia l and geographic periphery o f  the "white" c ity .
In th is sphere trad itiona l values and established urban 
norms may co-exist in uneasy interaction with one another.
I t  seems that many trad itiona l values have persisted in 
varying degrees amongst the majority o f urban Africans, not 
as prescriptions fo r behaviour, but as negative sanctions - 
this is  particu larly seen in the case o f socia l and sexual
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relationships. An example o f  th is is  c learly  seen in young 
teenage g ir ls ’ responses to the modern behaviour o f white 
g ir ls . They aspire to more "liberated " behaviour, but are 
not sure how th is w i l l  be seen in the eyes o f the ir parents 
and other blacks. They respond that a person is  ’ uncivilised 
i f  she s t i l l  follows old customs’ , but are unsure o f new modes 
o f behaviour.
By virtue o f the fact that ro le  expectations o f this emergent 
urban group are not yet institu tionalised or accepted by a l l ,  
there exist many contradictions within the behaviour and 
aspirations o f these urban blacks. Many o f these inherent 
contradictions are not necessarily conscious, but nonetheless 
serve to a llev ia te  the stress that ’ c ity  l i f e  vs. trad itional 
l i f e ' demands.
Contained within these two opposing processes ( i . e .  the d is­
carding o f many trad itional values and behaviour patterns 
needed to meet the demands o f liv in g  in western urban society) 
there exists an area in which blacks have developed a ’program 
o f coping* which is  expressed in various ways and which may 
y ie ld  a pattern o f concepts which are neither consistently 
trad itiona l nor consistently urban.
With increasing urbanisation the dimension o f future time has 
been emphasised, hopes have been stirred  up, progress is  worked 
fo r , but within th is l ie s  an illu s ion  - that these two opposing 
processes appear to work at the same rate. In fa c t, however, 
the casting o f f  o f trad itional culture and values is  fa r more 
rapid than the acquisition o f the ’ garments o f the future’ .
They are made to  look iden tica l, but i t  is  suggested that there 
is  a gap between them. Within this gap blacks have bu ilt up 
this ’ program o f coping’ - on the one hand aspiring to the norm 
o f •’ white society* and on the other re jecting  the whites that have 
created them; on the one hand casting o f f  trad itiona l values 
in order to  be ’ modern* in some areas and on the other hand 
needing the sanctions o f trad ition  in  order to have some 
iden tity within a known system.
The values could in some measure, of course, even be the 
outgrowth o f  extended poverty in urban areas and distortions 
in socia l p r io r it ie s  arising from a heritage o f f e l t  
deprivation. The phenomenon o f  so-called ’ culture o f  poverty' 
deserves cautious consideration in th is regard.
A ll these p oss ib ilit ie s  have to  be explored in this study and 
th is is  a daunting prospect in a programme which is  intended 
to be fa ir ly  b r ie f. For th is reason i t  seemed appropriate that 
some extra time and e ffo r t  be expended in conducting unstructured 
preliminary probes in order to  narrow the f ie ld .  The main results 
and impressions from this preliminary work are contained in this 
report. The exercise has indeed assisted us in making some 
choices between alternative lines o f investigation. These choices 
are set out at the end o f  th is report followed by our proposals 
fo r  the systematic further investigation o f this sub-field 
using more structured approaches in carefu lly chosen samples 
o f people o f varying degrees o f exposure to  the urban milieu.
We do no claim that our choices fo r  further investigation are 
the only ones that could be made. There remains a rich f ie ld  
o f  research p o ss ib ilit ie s  in areas we have chosen to exclude.
Here we think particu larly o f  aspects o f  socio-lingu istic  
investigation, some o f which we have set aside in large measure 
because o f our own unfam iliarity in the f ie ld . Like a l l  
projects, th is one w i l l  in v ite  further research to complement 
or correct its  s e le c tiv ity .
F inally th is report does not attempt to  deal with two areas
o f interest which w il l  be included in the systematic investigation
now being planned; these being the cognitive models in areas
2)encompassed sp ec ifica lly  by the theory o f modernisation
and the other being the e ffec ts  o f concepts and socia l constructs
resulting from spec ific  socio-economic problems in black urban areas
2) Alex Inkeles and David H. Smith, Becoming Modem: Individual Change in  
S ix  Developing Countries 3 Heinemann 1974.
Marion J. Levy, Modernisation: Latecomers and Survivors3 New York, Basic 
Books 1972. Also Modernisation and the Structure o f  Socie tiesa a setting  
f o r  In ternationa l A ffa irs^Princeton University Press 1969.
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lik e  crime, illeg itim acy , housing tenure, township administration 
and the lik e . These areas o f  interest are no less an important 
part o f  the investigation than the issues discussed here, but as 
said in it ia l ly ,  the objective o f th is report is  simply to  try  to  
achieve greater c la r ity  in one area before proceeding.
2.1. SOURCES OF PRELIMINARY DATA.
The information in th is report is  partly the result o f preliminary 
fieldwork which has taken various forms described below, and partly 
hypothetical, based on the authors’ informal and long-term obser­
vation o f the in ter-rac ia l situation. The preliminary fieldwork 
took the follow ing forms:
2.1.1. Individual Interviews. On an informal basis many unstruc­
tured individual interviews were conducted at two schools in 
the Durban area exploring a wide variety  o f topics in order 
to both build up a good relationship between the researcher 
and various students to  allow fo r  free r and more open 
discussion, and to  acquaint the researcher with the variety 
o f a ttitudes, perceptions and cognitive models o f the students 
interviewed.
2.1.2. Formal Interviews. One hundred and seventeen students were 
formally interviewed at a Durban night school by volunteer 
interviewers mainly fo r  reasons not connected with this 
project. In the formal interview situations, however,
the researchers were able to  include various questions o f 
the ir own in order to  ascertain the educational aspirations 
o f the students, how they vised th e ir  time a fte r work and 
study hours, the ir general response to the need fo r  
education and certain other socia l attitudes. I t  was 
considered possible that educational attitudes could point 
to  more basic concepts relevant to the study.
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2.3. Teaching Interviews.
With the need fo r  preliminary insights in mind, one 
researcher entered a teaching situation at a night school. She 
offered a written English course and devoted each lesson to a 
d iffe ren t question relevant to  th is research. The students 
were asked to write an essay on a given topic fo r  the follow ing 
lesson in which i t  would be discussed. This arrangement was 
used to avoid any influence in the essay coming from discussion 
in the group before writing the essay. The topics discussed 
and written about ranged from family and friendship relationships, 
perceptions o f the c ity  and the country, aspirations in the 
work situation to advertising and in fla tion .
In order to iden tify  cognitive models, the researcher 
chose to direct questions within three broad areas:
2.3.1. To explore the perceptions o f a selected number o f 
issue areas - art, hobbies, education, work, status, 
family and friendship relationships, advertising, 
expenditure and leadership.
2.3.2. To investigate various lin gu istic  propositions that 
might suggest the lim itations or advantages o f Zulu 
as a mother tongue fo r Blacks moving into the c ity  
and to what extent this particu lar lin gu is tic  back­
ground has lim ited communication or has been the 
deeper cause o f problems o f communication.
2.3 . H. To explore the extent to which blacks in the c ity  are
actually acquainted with various key structures within 
the system, eg. in fla tion , the educational system, the 
governmental structure, their rights within a work 
situation e tc . , and to what extent non-acquaintance 
with the system has been a causal element in inhibiting 
involvement and development.
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2.H. Previous Research.
Work was done some years ago investigating the changing 
perceptions o f groups o f school g ir ls  particu larly in terms o f 
interpersonal and family relationships and the relationship o f 
the individual to  the wider community as a result o f the changing 
demands o f western urban l i fe s ty le s . These data were never 
published and are o f particu lar interest to th is study as a 
comparative exercise. Two particu larly interesting areas con­
sidered in the present context were students' understanding o f a 
'c iv i l is e d  person' as opposed to an 'unciv ilised  person' and their 
perception o f 'Europeans' - what they look lik e , how they l iv e  
and how they behave.
A ll the information that has been gathered is  specific  
to  a particu lar group o f students in each case. However, i t  
is  evident that a l l  responses f a l l  within a broad, but sim ilar 
framework. In the case o f the teaching interviews, fo r  instance, 
the majority o f students were protective about th e ir school; 
the school i t s e l f  was unaffected by the boycotts that were 
taking place in Kwa Mashu at the time o f interviewing and many 
o f the students saw this school as 'd if fe re n t ' from other 
schools. Most o f  the students were working as w ell, so i t  can 
be assumed that in the majority o f cases motivation to become 
educated was particu larly strong, while p o lit ic isa tion  was low. 
This would no doubt not be the case at a school in Kwa Mashu 
at the same time.
Nonetheless, despite the varying methods o f interviewing 
and the selection o f the respondents, the preliminary work has 
suggested many common 'perception models' and has thrown ligh t on 
problem areas. By virtue o f the looseness o f the interview 
structure, many in teresting and spontaneous remarks were recorded 
which o ffe r  clues fo r  systematic follow  up.
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2.5 Propositions to be Explored.
Flowing from this preliminary and informal fieldwork, the 
researchers have chosen to present a selection o f propositions which 
they hope to explore in a formal interviewing program. As already 
stated, even though an important theme in the investigation w i l l  be 
that o f  cognitive or conceptual adaptation, the aspects o f value and 
attitud inal change cannot be ignored fo r reasons which are both sub­
stantive and because o f the fact that attitudes and cognitions are so 
closely interwoven. In the analysis i t  w i l l  be inevitable that both 
leve ls  o f response w il l  manifest in most topics considered. For pur­
poses o f presenting the research approach, however, broad distinctions 
have to be attempted between the cognitive and the attitudinal aspects, 
hence the subdivision o f topic areas as i t  appears below. The cog­
n itiv e  aspect w i l l  again be subdivided into perceptual and lin gu istic  
areas.
The propositions given below re late to what w il l  be the de­
pendent variables in the analysis. These are the topics which align 
closely vtfith the day-to-day problems and perceptions o f black people 
in a South African c ity . Certain variables, although substantive in 
the ir own righ t, w i l l  be used fo r  this analysis as independent variables 
along with other independent factors such as demographic characteristics, 
length o f urbanisation and the lik e . One o f these variables w il l  be
that o f modernisation, broadly along the lines developed by Inkeles
3)and Smith and Marion J. Levy.
3. VALUE CONFLICTS AND ATTITUDINAL ISSUES.
3.1 Proposition 1: That in many cases there l ie s  within blacks' perception
o f the c ity  a contradiction from the start. On the one hand they are 
in strong support o f the modemess and technology available in the c ity ;
4)
on the other hand re jec t the conditions o f th e ir liv es  in the c ity .
3) Inkeles and Smith, Ib id s Marion J. Levy, Ib id .
4) This has emerged strongly in other research: see J.J. Durand,
Swavtmanj Stead, en ?oekoms3 Tafalberg, 1970.
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In a response from 51 students to  a question about how they 
viewed the c ity  i t  was found that only 5 o f these students saw i t  
negatively - ’ dangerous’ s ’ noisy’ , ’ crowded’ , ’ is  the root cause o f many 
socia l problems’ , 'd ir ty  and unhealthy', ’many worries’ . Forty o f 
these students saw the c ity  p os itive ly , alluding to its  beauty (10 ), that 
so much was available (7 ). In most o f these cases there was a suggestion 
o f the c iv ilis e d  l i f e  one could lead in the c ity  and in many cases 
respondents were actually supportive o f the c ity  - ’ lo ve ly ’ , 'proud o f 
i t ’ .
When asked to compare town l i f e  and c ity  l i f e  responses em­
phasised the technological improvements on country l i f e  that one found 
in the c ity  - e le c tr ic ity , la id  on water, transport and ’no grass houses'..
In a further discussion, i t  appeared that what 80 percent o f 
the respondents d isliked most about the c ity  was the element o f danger 
and fear, liv in g  in the townships was a life-th reaten ing experience.
In a study conducted in th is Centre "'this was evident in the responses 
o f 150 Kwa Mashu residents to community problems. Six_ty-two percent 
saw crime and threats o f physical safety as the worst problem o f liv in g  
in the townships ----  the highest single response.
The c ity  represents c iv ilis a tio n  and progress to blacks, yet 
they l iv e  daily with -the threat o f crime and danger. A further 20 
percent recognised that ’ in the c ity  blades are not wanted’ because o f 
'those places which are written Non-white*. There arc no doubt two 
c it ie s !
The second, highest response emphasised that in the c ity , one 
must have money to  survive - " in  the c ity  everything is  so damn high, 
the cost o f l iv in g , transport, e le c tr ic ity " ,  "you waste a lo t  o f money". 
The cost o f c iv ilis a t io n  is  high!
The relationship between parents and the ir children has been 
eroded by c ity  l i f e .  "Our parents are so disgraceful about the ir youth", 
"you must buy toys in order to  be a good father or mother to  the 
ch ildren '.
5) L. Schlemmer, Needs 3 Nell-being and Morale in  the. City^ Subjective aspects 
o f the quality o f l i f e  among Blacks in Durban. Durban, Centre for 
Applied Social Sciences, Document and Memorandum series, 1978.
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In general the response was strong that the c ity  was breaking 
up fam ilies, eroding morale, and was too expensive to  allow fo r  a 
decent l i fe s t y le ,  yet in ea r lie r  discussions the virtues o f the c ity  were 
expounded at length. This contradiction w i l l  be discussed further in 
the next section.
3.2 Proposition 2: That there exists a sharp contradiction between the
perceptions blacks have o f whites and o f the ir contribution to black 
development.
Essays were written by Std. 8 and matriculation students (both 
male and female) on two subjects. The f ir s t  was "What is  a c iv ilis e d  
person and what is  an uncivilised person?" and then another en titled  
"How would you describe a white person (European) to  someone who had 
never seen one before. Describe what he looks l ik e , how he lives  and 
how he behaves." Because these were essays and no closed questions 
were asked in order to get spec ific  responses, i t  was expected that 
responses would be enormously varied. This was not, in fa c t, the case.
The main factors that would contribute to  make up a c iv ilis e d  
person according to  these students were education, observable be­
haviour, the influence o f Christian ity, adherence to  a western standard 
o f dress, health e t c . , and fin a lly  a display o f altruism.
3.2.1. Education and c iv ilis a t io n  were not necessarily synonomous - 
many students maintained that one could be educated and s t i l l  
uncivilised or vice versa. Even white people! However i t  is 
s t i l l  seen as the one. single too l that w il l  transform their 
l iv e s .
3.2.2. An important factor in being a c iv ilis e d  person involved 
observing the rules o f socia l etiquette and adhering to western 
behaviour patterns. This entailed ’ no figh tin g ’ , ’ no shouting 
and cursing', 'no drunkeness' , ’ good table manners and carrying 
a lady's p a rce ls '.
3.2.3. The moral implications o f c iv ilis a t io n  are rooted in 
Christianity and 'church*. About 28 percent o f the respondents 
claimed that re lig ion  was an important part o f being c iv ilis ed . 
Within th is was the a b ility  to distinguish 'r igh t and wrong', 
the re jection  o f trad itiona l customs in order to  take up the
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tools o f  c iv ilis a t io n  which vrould bring the nation o f blacks 
from ’ darkness to  l ig h t ’ . ’ Peace and progress’ would result 
from c iv ilisa tio n .
3.2.M-. Incorporation o f western standards was another prevailing
factor important to  c iv ilisa tion ;, i . e .  in terms o f dress - 
’ fashionable’ , ’ neat’ s 'no rural dress' - the awareness o f the 
importance o f order and organisation in socia l settings and 
business, the emphasis o f reason at the expense o f non-reason. 
Adherence to  western health and d iet practices was 
yet another important factor in more than 50 percent o f the cases.
3.2.5. Another o f the respondents’ observations suggest the changing
orientation in the individual’ s relationship to the wider 
community; the individual must not be ’ s e lf is h ’ , but ’ care for 
others’ , work fo r  and become involved with others.
This is  an in teresting response considering the close cohesive 
society that blacks have trad itiona lly  known. The emphasis on 
community concern is  a trad itional value that has become frag­
mented by the emphasis on the individual found in western 
society. That blacks now stress the importance o f an a ltru is tic  
quality in the c iv il is in g  process can either be seen as a 
third stage, needed to re-establish communication and cohesion 
within a dismembered township existence (the notion, no doubt, 
in it ia l ly  derived from the ’’Christian e th ic " ), or a socia l 
wish fu lfillm en t functioning as a s tab ilis in g  factor to  cope 
with the second stage in which they find themselves - that o f 
a community in. which iden tity is  d if f ic u lt  to  define and in 
which antagonism and competitiveness is  r i fe  among poor •people 
struggling to subsist.
I t  was clear in these essays that c iv ilis a t io n  is  viewed as 
positive and valuable to blacks fo r various reasons, ranging 
from the predominantly high recognition o f physical changes 
in health practices, cleanliness, manners, dress and behaviour 
as c iv il is in g , through to a deeper adherence to the value 
system o f whites incorporating reason, a perception o f the 
future, progress, confidence and morality.
Responses, however, were always stronger in the former case
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suggesting that manifest appearances o f  'c iv i l is a t io n ’ are 
most eas ily  recognised; however the functions and processes 
that epitomise a 'western cap ita lis t structure are not mentioned 
as often. I t  is  these - a perception o f  the futures the recog­
n ition  o f progress,a changed morality and an adherence to 
reason and e ffic ien cy  - that ultimately are recognised by 
whites as the tools fo r  blacks to  acquire in order to compete 
within white dominated business and industry.
Thus blacks aspire to 'c iv i l is a t io n ' and eas ily  conceptualise 
its  outward manifestations, but are less frequently inclined to 
visualise the underlying demands o f c iv ilis a tio n . These under­
lying features represent the operative expectations which 
whites have o f blacks, since whites would take the outer mani­
festations fo r granted. I t  is  clear now that whites, who re ­
present c iv ilis a t io n , who mostly l iv e  in c it ie s ,  the centre o f 
progress and c iv ilis a t io n , have behaviour patterns and standards 
against which blacks measure th e ir own liv e s . Yet there is 
also an intense sense o f fa ilu re  resulting from both the ir 
in ab ility  to cope with c ity  l i f e  and the rejection  they ex­
perience from whites in the c ity . There may also be a lack 
o f su ffic ien t awareness o f the assumptions which whites have 
as regards appropriate modern urban behaviour. Not having 
what whites expect, the re jection  which blacks experience may 
appear as cruel in sen sitiv ity  to the merits o f their outward 
achievements.
At whatever le ve l i t  is valued, however, c iv ilis a t io n  is the 
key image. Whites epitomise that c iv ilis a t io n . Yet here the 
sharpest contradiction emerges.
The general perception o f whites was one o f  'r ich ' and ’ c lever ’ 
people who l iv e  a l i f e  o f ’ luxury' and 'ease' in 'beautifu l 
houses'.  The one predominant negative quality o f Europeans 
was the ir ’ la z iness '. Because whites were lazy (as w ell as 
weak) they employed servants to  do the ir work fo r them.
fef thé r’ëspóndefitë 3U percent maintained that whites be­
haviour towards blacks was iásed oh uíï^UáÍÍMëd mailed íj a 
further 23 percent pointed out that although whites M'gftí show
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good manners, they were pretenders and chose to  behave kindly 
only when i t  suited them. I t  is clear then that 57 percent o f 
the group perceived whites as either dishonest or v ind ictive .
In an a lternative analysis, 30 percent (the highest single 
response) revealed clearest evidence o f the inherent contra­
diction within the ir thinking. On the one hand whites were 
perceived to  be unfair, 'have superiority complexes' and were 
prejudiced in th e ir relationship with blacks, but in the fin a l 
analysis blacks were supportive o f the presence o f whites in South 
A frica because they had 'c iv i l is e d ' the black man, and brought 
technology and education. Within th is analysis i t  is clear 
that when describing whites as c iv ilis e d , respondents aspired 
to the behaviour and values o f these whites, yet when asked 
to  discuss whites' actual behaviour the predominant response 
was negative.
3.3. Proposition 3: Although black aspirations are both high, unrealistic
in re lation  to  th e ir quantity and quality o f education and described in 
terms o f the "white ladder o f  success", ultimately many blacks seek 
independence from the system and would prefer recognition and respect 
within black terms.
In a study undertaken at the Durban night school i t  was evident 
that over 80 percent o f the students hoped to become professionals o f 
some kind - a percentage that is  painfu lly unrealistic considering the 
high fa ilu re  rates in schools, and the likelihood o f admission to and 
success in university. Of th is 80 percent, however, 62 percent were 
interested in the helping professions (soc ia l workers, nurses, teachers, 
e t c . ) ,  the predominant reason being given as "to  help my own people".
This motivation must possibly be seen as superfic ia l when considering 
the number o f black teachers that move into industry fo r better 
sa la ries !
Nonetheless a high percentage have chosen to aspire to  jobs in 
which they would be working with the ir own people, due, no doubt, also 
to the fact that these are the salaried professions open to them 
requiring only a lim ited amount o f post matriculation study.
However, when students were asked whether ultimately they would
prefer to  hold down managerial and executive positions (a  w ell paid 
area o f work open to  them as trained and educated people) within 
the white structure or to  be completely independent o f the system as 
independent shop owners, the majority chose the la tte r . The reason 
fo r  th is could be one o f two things: either that in fact blacks would 
prefer to  measure th e ir  achievement against and be respected fo r  
achievement by blacks rather than by white employers or perhaps the ir 
need fo r  respect from fellow  blacks is  no more than a euphemistic way 
o f ju stify in g  the ir aspirations towards high p ro fits . Black shop­
keepers have a substantially higher income than that o f the typ ica l 
black executive in industry. There probably is  some need, however, 
to  derive status from the black sector due no doubt to  the lack o f a 
clear status defin ition  o f black roles in a white controlled urban 
setting.
A further intention in th is study is  to interview a number o f 
white personnel o ffic e rs  in industry and business to  establish i f  and 
how employers define the avenues o f  upward mobility fo r black em­
ployees in these situations. This defin ition  may not i t s e l f  be 
adequately communicated,resulting in feelings o f helplessness and con­
fusion on the part o f black employees thereby leading to  d if f ic u lt ie s  in 
improving the ir position within white industry.
3.4. Proposition Ambivalence regarding the competitive eth ic. The
researchers have noted that black people in everyday communication pay
considerable lip -serv ice  to  a communal or cooperative eth ic, with
freely-stated  notions o f  a brotherhood or sisterhood o f black people.
Yet previous research by the Centre fo r  Applied Social Sciences has
suggested a lack o f expressed trust and neighbourliness in the black
townships, no doubt generated by conditions disposing people towards
6 )normlessness and exp lo ita tive relationships with others. The roots 
o f  th is con flic t between expressed value and everyday perception may 
l i e  in the follow ing background processes. The African trad itiona l 
background is  one o f communalism or a form o f community so lidarity  
based on kinship and clan structures. These structures have d iss i­
pated as e ffe c t iv e  forms o f soc ia l organisation in the c ity , yet
6 ) See fo r  example, Valerie M iller, Lawrence Schlemmer, Judson Kuzwayo,
Beata Mbanda, A Black Township in  Durban: A Study o f  Heeds and Problems, 
Durban, Centre fo r  Applied Social Sciences, 1978.
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the s p ir it  remains. The conditions in the c ity  ----  crime, scarcity o f
rewards, crowding, e tc .,  dispose towards mistrust and competitiveness.
The s p ir it  o f the old communalism is  invoked as a reaction against 
the interpersonal strain o f c ity  l i f e .  As with blacks in the United 
States ghettoes , cries o f brotherhood are in part a defense against 
mounting predation.
Whatever the origins o f the contradiction, however, i t  has to  
be resolved in some way by the individual in his/her attempts to  
achieve some private consonance in perceptions. Some, i t  seems, react 
by seeking refuge in small c liqu e-like fam ily-relig ious groupings.
Others may find the resolution in labour movements. These forms o f 
resolution w i l l  be explored fu lly , since a minimum o f socia l so lidarity  
is  essential as a basis fo r  community development in urban areas.
3.5. Proposition 5. We suggest that mounting contradictions are developing 
around the institu tion  o f the family.
3.5.1. Response to Family Planning.
I t  is  a commonly known fact that reproduction in trad itiona l 
society was given enormous status. This was due f i r s t ly  to  the 
trad itiona l perception o f a person's l i f e  as beginning before 
birth and continuing a fte r death (the liv in g  dead), but only 
as long as a descendent o f the dead remained a live  to  pay 
respect to the deceased, and secondly, that children within 
a subsistence system were important as labour to  the domestic 
economy o f the family. With the move to the c ity  th is per­
ception o f the importance o f the large family to a greater or 
lesser degree remains with blacks but with the economic non­
v ia b il ity  o f large fam ilies has caused con flic t and constraints 
within the family.
The Family Planning campaign has, in a l l  good 
fa ith , been implemented to  a llev ia te  both the problem o f  over­
population and that o f economic stress placed on blacks in 
urban townships. I t  appears that in many ways i t  has fa iled  
and in others has created yet another source o f anger among 
blacks as they perceive yet another way in which whites attempt 
to inpose on th e ir liv es .
rThis is  not a question that the researchers planned to deal 
with but in many areas o f  questioning spontaneous responses 
relevant to  Family Planning arose. There was apparent a far 
greater support o f th is campaign amongst women, as might be 
expected, especially married women. For many men, however, 
there was a strong negative response related to  what they 
perceive as another area o f white malicious intervention to 
' run the liv es  o f blacks1.
The researchers would lik e  to  deal with this 
question formally in order to  establish what detailed percep­
tions and understanding o f family planning and the ro le  o f 
children ex ist in changing black society.
3.5.2. Response to the Defin ition o f the Family.
In trad itiona l society the kinship structure served 
to s tab ilise  a l l  aspects o f l i f e  and indeed formed the basis 
o f clan, tr ib e  and community, but with increasing urbanisation 
the family structure has been fragmented and in many cases 
reduced f i r s t  to  the nuclear structure and under the impact 
o f urban dislocation and migrant labour to a fragmented nuclear 
pattern. In response to  a question on the family the pre­
dominant trend was a defin ition  o f the family as 'nuclear' - 
no mention was made o f aunts, grandparents, brothers-in-law, 
etc. I f  th is is  the case the researchers hope to  establish to 
what extent the change in the perception o f the family struc­
ture has resulted in an intensifying relationship between 
parents and children or a lternative ly , perhaps the cause fo r 
a r i f t  'generation gap' - to develop in the family. In either 
case, the e ffe c t  o f the breakup o f the extended kinship struc­
ture on the values o f urban blacks w il l  be further researched, 
particu larly as they bear upon the important area o f  parents 
as ro le  models and sources o f socia lisa tion , as in the middle 
class western family.
3.6. Proposition 6. The ro le  o f women is  changing more rapidly than the 
values prescribing appropriate behaviour fo r women.
With the dissolution o f the kinship structure and the need fo r 
both parents to work within an urban family, the ro le  o f  the mother and
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wife has changed rad ica lly . Complicating this change is  the high rate 
o f single mothers supporting fam ilies both morally and economically, 
due to  absentee fathers.
In a teaching interview situation the students were presented 
with a picture o f a woman and child which in no way represented wealth, 
status or the background o f the woman. Students were asked to  describe 
the scene in the picture. Although no man was shown in the picture, 12 
out o f 23 respondents mentioned the father and in no case was the de­
scription o f the father in any way positive - "not working" and 
"drinking a lo t  o f liq u or", "her husband does not support her and her 
baby", "her husband l e f t  her when she was three months pregnant". In 
a l l  cases the mother was perceived as the source o f love and comfort and 
in 9 cases as the sole provider. An umprompted response was that o f 
the mother as playing the leading ro le in motivating education in the 
ch ild; she not only educated the child in babyhood, but both in s t ille d  
in the child the importance o f education and economically provided fo r 
such education. She too was the source o f advice fo r  the child.
I t  appears then that the mother has taken over the many roles 
previously played by the father. In another co llection  o f responses to 
’ Mothers are . . . '  only 3 out o f 116 were negative - ’ always scolding us’ , 
but in 51 percent o f the cases the mother was the source o f warmth and 
support as well as the guardian and protector.
The researchers are interested in ascertaining the e ffe c t  o f 
such a change in role structure within the family on children who are 
not only faced with a hostile  environment in the townships, but also de­
prived o f  the discip linary figure that the father has always been in 
trad itional society. Most importantly, however, values in th is area 
w il l  be explored in order to see whether or not women are able to act 
'leg itim ately* in th e ir  new roles or whether these are hampered by older 
value-systems.
3.7. Proposition 7: Despite the fact that black people in many cases have
l i f t e d  themselves out o f deprivation, tastes characteristic o f greater 
economic security have not yet emerged. The ’ in trinsic* is  s t i l l  non- 
evident in the perception o f a rt, the way time is  spent, the needs o f 
the individual in terms o f expressing, creating or co llectin g  fo r 
oneself. Rather cultural development has been based on the lack o f 
both time and money which has effected  a fa ir ly  d irect ’ use value’
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orientation fo r  art in trad itiona l society as w ell as black urban
society. (The arts are a luxury, the ''in trinsic'* is  learned, there
has been in su ffic ien t leisure fo r  blacks to  learn th is response.)
This suggestion follows the notion o f a hierarchy o f  needs as pre-
7)
sented by the psychologist Maslow.
In interviews with 117 students on hobbies, fo r  example, i t  was found 
that 22 percent did not have a hobby to  speak o f. Twenty-eight per­
cent had as a hobby an active sport and 15 percent enjoyed music, 
either to  lis ten  to  or to  play. A ll other a c t iv it ie s  (karate, church, 
study, watching films and te lev is ion , crafts or listen ing to  the 
radio) were below 10 percent. ’ Collecting' was mentioned once 
(green stamps) and crafts tw ice. This small sample o f responses 
suggests strongly that even these re la t iv e ly  very well-educated blacks 
have l i t t l e  in terest in fa ir ly  typ ica l hobbies typ ica l among whites 
(painting, co llectin g  stamps, coins, pictures, acting, debate).
Rather, hobbies mentioned were usually ones that, i f  active, were 
part o f group a c tiv ity  but were more often passive and orientated 
towards relaxation and recuperation.
This was further spelled out when 40 students were asked 
’’When work is  over I  most lik e  to . . . "  The highest response was ' re s t ' 
or passive a c t iv it ie s  (57 percent) and only one person in this case 
mentioned an active sport. The remaining responses re flected  the need 
fo r  'study* and to 'lo i t e r  around with fr ien d s '. These responses 
clearly suggest that the 'no time or money* factor has a large in flu ­
ence on the fact that blacks do not indulge in self-orien ted  a r t is t ic , 
or creative a c t iv it ie s . The lim ited time they have to  themselves is  
spent in rest or passive entertainment. The " in tr in s ic " pastimes can, 
o f course, be viewed as particular to  a p r iv a tis t ic  white middle class 
or bourgeouis culture not worthy o f emulation. I t  is  these a c t iv it ie s , 
however, that may stimulate attitudes favouring attention to  deta il 
and form in non-ritual a c tiv ity  which competitive success in the 'modern' 
world demand. Since blacks desire the c iv ilis e d  standards, a further 
contradiction emerges.
I t  is  the intention o f the researchers to  further delve into 
th is question to  establish to what extent black aspirations are directed
7) A.H. Maslow "Higher" and "Lower" Needs in Journal o f  Psychology3 Vol. 25 
1948, pp. 433 - 436.
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towards the "in i t s e l f '  and what advantages are seen in the development 
thereof. Further i t  is  intended to  research the concept o f  'qu a lity ' 
in th is regard as w ell as the e ffe c t  quality consciousness has in the 
buying motivation o f black consumers since the notion o f  quality can 
be either one o f longer-term u t i l it y  or an in tr in s ic  concern.
3.8 Proposition 8: I f  the 'in  its e lf*  or in tr ins ic  element is  not recognised
as readily amongst blacks as among whites then th is has a crucial
bearing on the value o f education as i t  presently exists fo r  blacks.
8)I f  an immediate or superfic ia l 'use value' is  the predominant element 
recognised by blacks, then the education provided fo r them is  not 
serving the purposes recognised as important by blacks themselves.
At the same time the emphasis that blacks place on education is  enor­
mous. In the anxiety to  a llay any doubts about th e ir 'c iv i l is a t io n ',  
blacks are aspiring to  a system that adheres to  white norms and needs. 
This gives r ise  to  a contradictory situation in which blacks may 
not have the tools to cope with a system o f  education that requires 
fo r  successful adaptation to  i t  a kind o f unquestioning respect o f  
i t s  content in i t s e l f .  This can involve an 'appreciation o f litera tu re 
and a rt' and the development o f  a wide range o f  in tr in s ic  sensi­
t iv i t ie s  and secondly o f an in terest in certain subjects that are not 
d irectly  or sp ec ifica lly  related to s k ills  or a spec ific  job. Educa­
tion , therefore, may not be seen as serving as valuable a use function 
at this time as the typ ica l South African black would in one sense 
prefer i t  to  do. Yet, this requirement cannot be easily  formulated 
because i t  would mean relinquishing the demand fo r  education 'equal' to 
that o f whites.
In answer to  'what is  the purpose o f education?' more than 
50 percent o f the respondents insisted that i t  improves the p oss ib ility  
o f getting better jobs and sa laries, and among just less than h a lf o f 
these respondents, education is  the exclusive, single factor that 
enables the acquisition o f a good job. Yet blacks are not leaving 
school with s k ills  most appropriate fo r better jobs. Another kind o f 
use-value is  also emphasised, one serving iden tity  and status needs. 
Forty percent o f the respondents maintained that education served to
8) Vie wish to  emphasise that the immediacy o f use-value is  an important 
qualification . Longer run use-values are so diffuse and d if f ic u lt  to 
determine that the u tilita r ia n -in tr in s ic  d istinction becomes blurred.
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improve the socia l awareness and status o f  blacks and to  ’ c iv i l is e ' 
them. Collective self-blame seems to  l i e  at the roots o f  th is ; blacks 
do not fe e l able to  contribute to  or make demands on the system unless 
they adhere to  white norms within a white-ruled society. I t  appears, 
however, that 'ultimate* aspirations l i e  outside o f the white 'ladder 
o f  success'. This w i l l  be discussed presently.
Only some 10 percent o f respondents when asked the question 
"What does education do fo r  a person" rep lied  firm ly and clearly  that i t  
"developed the individual" and "broadened awareness". Group emphasis 
c learly  does not l ie  in this d irection ; students do not have the 
p riv ilege  or luxury to view education in th is ligh t - rather, the 
value is  that education must f i r s t  serve to improve soc ia l conditions 
by improved jobs and wages and general socia l status fo r  the group.
The fact, however, that this response exists among a minority shows 
that some blacks have internalised to  some extent this 'in tr in s ic ' 
defin ition  o f education. I t  is  impossible to  say at th is point how 
' intrinsic* these minority concepts o f education are or to what 
extent i t  is  a rationalisation  o f use-value (as indeed i t  may be 
fo r  whites as w e ll).
4. COGNITIVE ASPECTS: DEFINITIONS OF INSTITUTIONS AND UNDERSTANDING
OF SOCIAL PROCESSES.
In a re la t iv e ly  stable socia l order, popular defin itions o f  in stitu ­
tions accord broadly with the actual roles o f  these institu tions in the society. 
Severe problems can arise in highly complex soc ie ties , however, as in the 
United States where numbers o f studies reveal a steady decline in public trust 
in the major institu tions o f government and c iv ic  administration. In a 
divided society like  that o f South A frica , which additionally is  almost as 
complex in its  structures as any advanced Western sta te , the issue o f how 
institu tions are defined and perceived is  singularly important, both to the 
potentia l s ta b ility  o f  the society and to the morale o f the population. A 
population existing with a set o f perceptions o f  institu tions which is 
incongruent with the ir actual functions and the benefits they do or potentia lly 
could provide, is l ik e ly  to face severe adaptive problems.
M-.l Trust in Basic Institu tions. South A frica is  a low-trust society in terms 
o f  black defin itions o f major institu tions. While th is is  a hypo­
thesis, there exists so much supporting evidence o f an impressionistic 
kind that i t  is  hardly in doubt. What w i l l  be explored, however,
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are the detailed perceptions which reduce trust in major institutions 
lik e  government, education, the law, health services, the professions, 
industry, e tc ., etc. By now i t  is  a truism to state that trust in 
law among blacks has been severely reduced by the use o f  law and the 
courts as coercive instruments in the general control o f black 
population movement to and from the c it ie s . Research conducted fo r
9)
the Ciskei Commission has provided ample empirical support fo r th is.
The extent to  which sim ilar processes may have occurred in regard 
to other major institu tions w i l l  have to  be carefu lly explored, as w il l  
be the processes, perceptions or attitudes underlying the patterns.
4,2. Perception o f Surplus. In a trad itiona l setting without markets or
adequate storage and transportation, work fo r  blacks was not ’ labour’ 
but a l i f e  action and there was a recognition o f the need to  do as 
much work as was necessary to  meet the need o f the season and the 
community. Related to  this is  the concept o f time in a trad itional 
setting within which the future was expressed as short and unimportant. 
Time was now. Time was not a boundary to which work was restricted  
or expanded; rather time could be shortened or lengthened depending 
upon the needs placed on work. ’ Extra’ production was irrelevant.
A lin gu is tic  factor is  o f in terest: a translation o f
’ e ff ic ien cy ’ into Zulu is  'ukuba nekhona lokwenza’ which means ’ to 
have the a b ility  to do*. I t  is  also covered by various words 'nekhono* 
(a b i l i t y )  o r ’ nesandla’ (with care)or ’ qeqesheka' (to  be polished or 
c iv i l is e d ’ - in common usage). There is  however no single word in 
Zulu that covers the main notion o f  e ffic ien cy ; i . e .  e fficacy  with 
economy. The Zulu words appear to emphasise only the e fficacy .
On the basis o f the suggestion contained in the lin gu is tic  
example the researcher asked 60 students whether they were acquainted 
with the word ’ e ff ic ien cy ’ -  none were. Here one must note that they 
were a l l  involved in advanced secondary education and that 50 percent 
o f them were workers, some at fa ir ly  advanced w hite-collar leve ls .
When they were presented with a story about the demands made 
on factory workers to constantly improve th e ir  work in order to 
produce more products, however, the general complaint was ’ they
9) "P o lit ic a l Alternatives fo r  the Ciskei: P o lit ic a l Attitudes and Values
among Xhosa-speaking Africans o f Ciskeian Origin or Residence", in The 
Quail Report Feb 8 80$ Report o f the Ciskei Commission, Conference 
Associates (P ty ) L td ., Pretoria.
22
think we're machines' and 'we make more, but we don't get paid 
more'. Here the notion o f increased output per person does appear, 
but certain ly not as a value. This, o f course, may be an en tire ly 
ju s t ified  view but could also conceal a lack o f a perception which 
is basic to the modern economy. The investigators consider that 
these types o f concepts require further investigation in order to 
ascertain to  what extent blacks in d ifferen t socia l groups have a 
secure grasp o f these concepts. I t  is  also necessary to re late 
the cognitive meanings to  patterns o f attitudes to  the work 
situation.
^.3. Perceptions o f leadership. In a question on leadership given
to 22 respondents there was a distribution o f responses suggesting 
that leadership was perceived as ascribed as w ell as achieved.
In other questions i t  was clear that whites, in many cases, were 
seen as weak leaders, and that rea l leadership is  "mostly occurring 
among blacks".
Further research is  required in th is area because i t  was not 
spelled out why whites were weak leaders or in what way they were 
seen to be weak. I t  is  clear to  the researchers that th is question 
is  in tr in s ic  to  one o f the cognitive models used by blacks. I t  is  
often the case that in order to explain the ir discontent, which to 
them is  based on deprivation caused by a white government, they 
see whites as weak or bad leaders who 'don 't know what blacks want' 
or who 'don 't understand blacks'. Naturally, to  an unenfranchised 
community, leadership is  o f cardinal significance in the struggle 
fo r  rights. Various models o f leadership are possib le, however, 
including 'expressive' or 'spokesmen' leadership, constituency-based 
leadership resting on mobilised groups, strateg ic or combative 
leadership, leadership based on socia l esteem and status, etc.
The view that whites are weak leaders may re fle c t  a fundamentally 
moral view o f leadership. These and other a lternative models o f 
leadership w il l  be explored in depth.
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4.4. Definition of Status: With the advent of urbanisation for
blacks a whole new pattern o f influences on blacks emerged, the primary 
one being the experience o f a new status-role based no longer on the 
position prescribed within the kinship structure, but on the ind i­
vidual and his achievements. Again, not only is  the importance o f 
personal iden tity emphasised in the c ity , but th is iden tity can be 
developed within an enormous d ivers ity  o f options. The individual 
can now make a choice within a structure that allows fo r  varying 
forms o f  behaviour, interests and employment.
Although this new ro le  iden tity o ffe rs  excitement and in terest 
i t  also, to  a large extent, causes disequilibrium. I t  is  the inten­
tion  o f  the researchers to  iden tify  the areas in which blacks respond 
pos itive ly  to  th e ir  city-based status p oss ib ilit ie s  and, as a 
corrolary, to  what extent they are experiencing doubt and frustration 
as aspirations are 'nipped in the bud' due to  the lim itations o f  the ir 
material conditions and the leg is la tion  under which they l iv e .  With 
these responses as basis, i t  w i l l  become clearer how cognitive models 
have been developed in order to  cope with the constraints and oppor­
tunities in modern urban black liv in g .
4.5 Legitimation o f wealth.
In the cases o f whites acquiring wealth outside o f  that pre­
scribed by occupational, professional or educational positions, there 
has been a need to  ju s t ify  such singular wealth. On the one hand an 
indulgence in and development o f fin e  taste and the 'appreciation 
o f the arts ' allows fo r  this category o f  person to  be absorbed into 
a group that excels in these pursuits, giving wealth a genteel aura. 
Furthermore, 'good works' and charity ju s tify  great wealth - the 
redistribution to  society o f  a part o f what has been taken from i t .
What would a black person, who has great wealth but l i t t l e  in tr in s ic  
status, power, education or a d istinct occupation, do with his or her 
wealth in order to  legitim ise it?  The adequate legitim ation o f material 
achievements may be an important source o f success-motivation in 
modern society.
4.6. Awareness o f  Key-processes within a modem System.
Due to  segregation leading to the lim ited recourse blacks have 
to  understand the structures within the white system o f  government
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and administration they are alienated from the system and experience 
a certain helplessness in dealing with many day-to-day situations.
This gives r ise  to  certain contradictions within the models they use 
to  explain the situation in which they find themselves.
Within many interview situations the researcher posed 
questions about the structures o f various parts o f  the system be they 
educational, occupational or economic. I t  was found time and again 
that blacks* understanding o f the government structure was confused. 
Below are a few examples indicating the extent to  which confusion 
and misunderstanding at a very basic le v e l can develop as a result 
o f th is non-acquaintance with the system.
In interviews with students about government i t  was found to 
be common that South A frica was seen to  have two governments, one black 
and one white, each o f which were responsible fo r  each race group.
Due to  the fact that the re a lity  o f  a white government with overriding, 
central power was not seen, a l l  blame was heaped on th is *black 
government* which was not improving conditions in black education.
The confusion arose, no doubt, from a misconception about the home­
land policy.
In discussions about in fla tio n , fo r  example, i t  was clear 
that the majority o f respondents understood th is to  be l i t e r a l ly  a 
tyre fu l l  o f a ir . In a question in a group about the ris ing cost o f 
liv in g , a strong response was that i t  was one way whites had found 
to  reclaim wage increases by increasing the price o f bread and milk, 
rents and transport. I t  was noticed that no sim ilar anger was ex­
pressed in re lation  to costs o f furniture or clothing! As a result 
these respondents agreed that they experienced a certain helplessness 
in developing economically regardless o f  th e ir development educa­
tion a lly  or in the work situation.
I t  was clear throughout interviews that students were unaware 
o f the d ifferen t departments o f education, in what way they functioned 
and fo r  whom. In a group discussion at one school a l l  students in­
sisted that th e ir parents bu ilt a l l  schools fo r  blacks because o f 
th e ir yearly contribution to the 'building fund*. Criticism fo r  the 
'government* (variously defined) was strong fo r  not assisting in any 
way to  a llev ia te  the situation.
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The intention in the fin a l interviews is  to  present key questions 
from each area o f l i f e  (work, transport, in fla tion , education, G.S.T., 
university entrance requirements, rentals, taxation, e tc . ) in order 
to  ascertain to  what extent non-acquaintance with the system has 
contributed to a confusion in the explanations blacks employ to 
describe th e ir environment.
5. LINGUISTIC CODES AND THEIR POSSIBLE RELEVANCE TO ADAPTATION.
The urban environment which is  presented to  the individual o f achieved 
or aspirant middle-class is  one in which rational explanation and log ica l 
connections between events are assumed to be keynote features. This applies 
strongly in more advanced levels o f high-school education and beyond and in 
technical, administrative and executive roles in the modern economy.
9) .Basil Bernstein has drawn the attention o f sociology to  the dis­
tin c tive  differences between id ea l-typ ica l working class and middle-class 
modes o f verbal communication in the West. His propositions are that there 
is  a d istinction between a ’ res tr ic ted ’ language code used typ ica lly  by 
the poorer classes (c lo se ly  a llied  to  what he ca lls  public language) and an 
'elaborated' code more typ ica l o f the middle class mode o f communication 
(a ltern a tive ly  termed ’ formal’ language).
The restricted  code is  characterised in ter a lia  by lo g ica l s im plicity, 
lack o f generality in its  reference, lack o f e x p lic it  exposition o f principles 
to which particular events are re lated , a categorical emphasis which fa ils  to 
communicate nuances and shades o f meaning, communication o f fact rather than 
process, a fa ilu re  to c learly  distinguish between cause and e ffe c t  and a re ­
liance on what he terms the expressive symbolism o f gesture and tone rather 
than extended language use in order to  convey exact shades o f  meaning. The 
elaborated and formal codes, on the other hand, emphasise process, causality 
and precision o f meaning, and are therefore assumed to be most appropriate in 
higher education and in more complex occupational roles.
Bernstein, in his la te r  writings, has hastened to assure his readers 
that the codes referred to  are not to  be confused with d ia lect, grammar (or* 
we may add, any particu lar language). Within d ia lects , e.g . Scottish, or
9) Basil Bernstein, Class3 Codas and Control* New York, Schocken Books, 1975.
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within sub-cultures (and again we may add, within non*-Westem culture) the 
distinctions in lin gu is tic  precision occur. I t  is  c lear that what Bernstein 
fin a lly  intended to propose is  that no matter how variant, deviant or colloqu ial 
the language being used, at another le v e l, the e fficacy  o f  the language could 
be assessed in terms o f the elaborateness o f its  code.
Transposed to the South African situation, therefore, one might, by 
extension, pose the question o f what variations in code occur within, say,
Zulu, or English or Afrikaans. We are not assuming any inevitable correlation 
between proficiency in English and the vise o f a formal or elaborated code.
However, in A frica , the Western white group has introduced the tech­
nological, analytic and rational mode o f  explanation. The Western white group 
has also probably introduced the emphasis on deliberate ra tiona lity  and 
explanation in the socia lisation  o f children. Here we re fe r  only to  the 
typ ica lly  middle class pattern. Elsewhere, the same function has been per­
formed by other groups; perhaps, fo r example, among the Mandarins in China, 
the Russians in the Soviet Union, the Samurai in Japan, the Brahmins in 
India, etc.
A characteristic o f  English-speaking colonial A frica  and o f South 
A frica has been s tr ic t  ra c ia l segregation. The middle class colon ial or white 
South African administrator/entrepreneur groups have been ro le  models (a lb e it 
d is liked ) but at a great socia l distance. Education in formal school systems 
has served to  o ffe r  what everyone, whites included, have believed to be the 
essential principles o f western technological culture. Great emphasis has been 
placed on learning English in grammatically correct forms and in acquiring 
the manners and models o f Western pseudo-Christian culture. This process has 
been successful.
The close intimacy o f contact that has occurred in the Spanish and 
Portuguese colon ial systems (a lb e it  only fo r  some blacks) has not been possible 
in the Anglo-Saxon colon ia l settings. I t  is  at an in fin ite ly  more intimate 
le v e l o f  contact that the much more subtle features o f  lin gu is tic  codes (which 
underlie e ffe c t iv e  use fa r  more than grammar) and the attitudes to  child 
socia lisation  associated with these codes, could be absorbed. Segregation has 
created a p a rtia l acculturation and i f  what Bernstein o ffers  has va lid ity , 
a v ita l element may be missing.
Bernstein has been roundly condemned by radical scholars who have 
argued that his emphasis on the way people speak takes attention o f f  the
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in iqu ities  o f structural inequality. We would suggest that i t  is  a fa lse  dis­
tinction  to  suggest that broad acceptance o f Bernstein's paradigm replaces 
the need to  be concerned about structural inequality. We would stress, once 
again, that the particu larly r ig id  manifestation o f  inequality in colonial 
A frica has created a lin gu is tic  no-win situation fo r  black people. Whites 
have displayed the ir culture as the model o f modernity with a l l  the techno­
lo g ica l symbols to  ju s t ify  th is claim yet have prevented the 'non-white' people 
from ever being able to  assimilate what l ie s  at the core o f the white e l i t e  
success in manipulating th e ir socia l and natural environments. In any event, 
Bernstein himself argues that compensatory education has to  overcome the 
cultural gu lf between middle class and working class idiom in order to  be 
successful.
We are not claiming that the urban culture o f segregated black people 
approximates at the lin gu is tic  le v e l to  the restricted  codes o f  Bernstein's 
Cockney Londoners or British  working classes. We are simply alerted to  the 
poten tia lly  powerful e ffec ts  on academic and occupational achievement which 
variations in underlying communication codes may create. I t  is  possible that 
new class ifica tions would have to  emerge fo r  the South African lin gu is tic  
universe. I t  is v it a l  to  explore th is , simply because formal language train ing, 
by it s  emphasis on sty le  and grammar rather than meaning structure, obscures 
the rea l problems.
We propose, therefore, to  develop p ic to r ia l stimuli fo r  which story 
responses are obtained from highly urbanised black children, urbanising black 
children and from a small sample o f white children. Social status w i l l  be a 
controlled variable. Without imposing Bernstein's categories, but remaining 
sensitive to them, we would e l i c i t  the assistance o f lingu ists in analysing 
and class ify in g the code complexity o f the responses. Our view would be to 
formulate approaches at the le v e l o f  early-learning which may be able to make 
available to  black children, in th e ir own d ialects i f  necessary, some o f the 
features o f  the language codes which adaptation to a technical environment would 
require in la te r  l i f e .
6. CONCLUDING REMARK.
This b r ie f  preliminary statement re fle c ts  the general approach to the 
substantive dependent variables in the ongoing project which is  now proceeding 
at a more detailed le v e l. No doubt some readers w i l l  be disappointed to find 
that i t  contains the implied suggestion throughout, that attitudinal and 
cognitive factors explain the problems o f adaptation which black people
28.
experience in white-dominated South African society.
We would lik e  to  add immediately, therefore, that the hypothetical 
observations we have made do not mean that we overlook the e ffec ts  o f d is­
crimination and o f the advantages which power and socia l dominance give to  
whites. Our general point is  simply that power-domination and p r iv ilege , 
especia lly where i t  is  super-imposed upon in i t ia l  cultural differences and 
where i t  is  accompanied by a high le v e l o f  socia l segregation, leaves the less- 
advantaged groups in a society with a double-disadvantage. The f i r s t  disad­
vantage is  the direct and obvious e ffec ts  o f  powerlessness and lack o f 
p r iv ilege  themselves. These e ffec ts  and the processes producing them are 
currently very frequently researched and the general trend o f the findings 
in our view is  unassailable.
The second disadvantage is  the one we are concerned with sp ec ifica lly  
in th is project. This is  the indirect e ffec ts  o f so c ia l, economic and 
p o lit ic a l alienation on the values and cognitions o f  the population groups 
which have become trapped at leve ls  o f  partia l adaptation. I f  remedies are 
to  be sought fo r  the problems in South African society, the hidden as w ell as 
the obvious in juries in flic te d  by our rac ia l order have to  be understood.
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